
YOUR STAY HEALTHY ACTION PLAN
HealthTrust is more than just your coverage provider - we want to help you be 
your healthiest self! Our comprehensive benefit plans and innovative programs 
help you achieve your wellness goals. If you are an Enrollee, Retiree or spouse with 
HealthTrust medical coverage, your healthy choices could earn you cash rewards!

Create Your Secure
Online Account Today!

1. 1 username + 1 password = Access to multiple vendor partner websites   
 (depending on your coverage)
2. View your coverage documents, account information, and provider directories
3. Access digital ID cards, print or download forms and documents
4. Stay informed, get fast responses and protect your private information
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STEP 1 Create and Use an Account on the Secure Enrollee Portal (SEP)
HealthTrust Enrollees and covered family members age 18 and older can each create a secure online account at 
www.healthtrustnh.org to access resources to get and stay healthy:

STEP 3 Log in Often! Stay in touch and access resources to stay healthy!
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QUESTIONS? Our Enrollee Services Representatives are ready to help! 
Contact us Monday-Friday, 8:30 a.m. to 4:30 p.m. at 800.527.5001 or enrolleeservices@healthtrustnh.org.

Rev. 7.1.2024

STEP 2 Add the HealthTrust SEP to your Smartphone Home Screen

Register for a Webinar

Launch our 
vendor partners’ 
mobile apps 
from your 
smartphone!*

View provider 
directories.

Access your 
digital ID cards 
and coverage 
documents.

*Depending on your coverage 
and eligibility

Add the 
HealthTrust 

Secure Enrollee 
Portal to your 
smartphone or 
iPad home screen 
by clicking     and 
choosing Add to 
Home Screen.
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Participate in Slice of Life.

Access expert medical help 
when you need it most.

Learn about medical costs in 
your area and earn rewards.

Find resources through your 
Employee Assistance Program.

View coverage and 
claims information.
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Visit www.healthtrustnh.org and click on the medical icon on our home page. If you have an account on the SEP, log 
in, click “Quick Links” and select “Find a Provider” from the drop-down list.

Click on your plan type to find a Primary Care Provider (PCP), 
Walk-in or Urgent Care Center, or other medical provider.

Scroll down further and click the Prescription Plan 
Provider Directories button to find participating retail 

pharmacies. Click on the Dental Plan Provider Directories 
button to find a participating dentist.
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Quick Links...

Quick Links...

Find a Provider

View/Update My Membership Info

Request an ID Card

Print a Form

Account Settings/Profile

COVERED INDIVIDUAL

example@example.com
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LOGIN NEW USER

Access Blue New England (HMO and HDHP)

Access Blue New England Site of Service (HMO)

Open Access (PPO and HDHP)

Lumenos Preferred Blue (HDHP)

BlueChoice (POS)

HMO Blue New England

BlueChoice New England (POS)

Prescription Plan Pharmacy Directories

Dental Plan Provider Directories

SECURE LOGIN
Access the SEP, SMP, and WCP
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